
Softec Photo Web Shop
Unique customer database
Ultra fast upload
Full search engine optimisation enabled
Custom design & functionality
Integration with Mediaclip
Best in test several times

Products
Any Fun product, any print size!
Poster, canvas & enlargement
Greeting cards & calendars
Mediaclip™ photobooks
Mediaclip™ greeting cards & posters

Scalable load balancing infrastructure

So�ec Multi Channel Photo WebShop

FMS
Order & CRM system

Customer service: Access to all details in FMS database - online order tracking for consumers

FMS

INTERNET

So�ec Digital Work�ow

Production Database

Image Archive

Softec JobCopier Hotfolder Production

Production Location 1

Production Location 2

Production Location x

Operations
�s Import of orders
�s Manual order entry
�s Dedublication
�s Data enhancement
�s Central customer database
�s Printing of invoice
  and targetted marketing letters
�s Logistic
�s Packaging program
�s Shipment handling
�s Splitorder handling
�s Payment systems
�s High volume batch concept
�s Pricing using the unique
  Softec Promotion system
�s Shop or mail order delivery

Marketing
�s Marketing statistics
�s Customer analysis
�s Online web statistics
�s Customer service system
�s Event driven email marketing
�s Email shipment confirmation
�s VIP and bonus systems
�s Advanced mail extraction
�s Direct mail
�s Export to Business Intelligence Systems

Administration
�s Payment administration
�s Customer care system
�s Reporting
�s Export to finance system

DIGITAL
PRINTERS

FRONTIER 3
FRONTIER 2

FRONTIER 1
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So�ec Total Photo Concept
DESIGNED FOR HIGH VOLUME PROCESSING


