From
Front end

1. Order input

Order.xml
One file per order
Folder incoming

From From FMS
Fulfilment To Fulfilment

2. Status update 3. Delivery document

Status.xml One pdf document per order
One file per batch Folder deliver/producer

Folder status/producer

Operational order related Input/Output

From
Fulfilment

4. Shipment details
One file per batch
Folder shipment/producer

From FMS
To Front end
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Front end

5. Customer update 6. Customer update

User.xml User.xml
One file per batch One file per batch

Folder customer/in Folder customer/out

Maintainence of customer data




